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***Important medical information for HENCAST meet-ups.  
All members required to take action*** 

 
Dear HENCAST families and visitors, 

Two young teenage children, and their mum, who suffer severe reactions to multiple chemicals and 
fragrances (with one required to carry an epi-pen) are in attendance at HENCAST meet-ups. This 
means that all members need to make adjustments in order to create a medically safe environment 
for them. 

The condition is called Multiple Chemical Sensitivity (MCS) and it is a very isolating and debilitating 
condition, so your support is greatly appreciated. 

Adjustments That All HENCAST Members Are Requested to Make 

Although some are known, it is very difficult to identify exact chemical and fragrance components 
because chemicals and fragrances are so prolific and their use is extensive. So, they need others 
attending HENCAST activities to assist in reducing the impact on their reactions and symptoms. The 
outdoors will help the situation but as they will be in close contact, please don't bring/wear products 
containing incitant chemicals including (but not limited to); perfumes, aftershaves, cologne, 
hairspray, body spray, spray deodorant, essential oils, hand sanitizers, strongly scented 
makeup/body products and strongly scented sunscreen etc.  

Surf Mud sunscreen and QV Intensive liquid soap will be available for all members to use upon 
arrival, and again throughout the day. Surf Mud and QV soap do not cause the family reactions or 
symptoms. We ask that you use Surf Mud instead of other sunscreens, and use QV soap when 
washing hands. Please do not use hand sanitiser.  

Portable packs of QV are also provided for members to use in the toilet/bathroom for hand washing. 
Bottled water and paper towel is also available for handwashing where tap facilities are 
not available.  

These products are placed in a central location at meet-ups for all to use, if in doubt please ask the 
committee, or other members. 

Washing powders are also problematic and they understand that this is a difficult one to 
change/avoid, so if the parent/s identify someone as being too high in scent they will advise and 
avoid (with no offense to the person but to protect themselves from a reaction). This is a serious 
condition but can be managed with adjustments.  

To protect themselves you will also notice they may stand back during conversation, or move away. 
This is a protective measure and not intended to offend. If you notice them step back, or move 
away, please help them maintain distance by not moving closer to them. Thank you. 

Further Information 

For those requiring a little more explanation on MCS, it is medically defined as [1] a chronic 
condition [2] with symptoms that recur reproducibly [3] in response to low levels of exposure [4] to 



2 
 

multiple unrelated chemicals and [5] improve or resolve when incitants are removed and [6] that 
symptoms occur in multiple organ systems e.g., skin, respiratory, neurological, gut etc. 

These documents provide further information for those interested. https://anres.org/wp-
content/uploads/2020/05/ANRES_School_Fragrance_Free.pdf, and https://anres.org/wp-
content/uploads/2020/06/MCS-in-the-School-Environment.pdf.    

Thank you so very much for your support. Please don't hesitate to contact the HENCAST Secretary 
(secretary@hencast.org.au) if you have any questions at all. 

 


